
Prepaid Metering Program  
Member Agreement 

 
I have read the information contained in Cooperative Policy 420 – Prepaid Metering Program and I 
agree to abide by the policy as stated and as may be updated by the Board of Washington Electric 
Cooperative, Inc., (hereinafter the ‘Cooperative’) from time to time. I furthermore understand that as 
a condition of service, my account must always maintain a positive balance, including minimum debt 
reduction repayments, and I waive any rights to dispute termination or limitation of electric service 
from the Cooperative any time my balance reaches $0.00. I acknowledge that any disconnection for 
a $0.00 balance under this program is considered a voluntary disconnection of service. I also 
understand that it is my sole responsibility to keep the Cooperative informed of any changes to my 
household, especially those affecting the eligibility requirements, such as dangerous health or 
medical conditions, elderly or handicapped household members, and changes in e-mail address, 
phone number, or other forms of communications. 
 
By signing this agreement, I agree that the Cooperative will not be held responsible and I hereby 
release and agree to hold the Cooperative harmless from any direct or indirect damages, losses, 
liabilities, or claims arising from the disconnection or interruption of my electric service including 
(but not limited to) such damages, losses, liabilities, or claims relating to damage to appliances or 
other property and for any injuries to persons.   
 
By providing my signature, I am expressly consenting to recurring contact from the Cooperative at the 
number I have provided regarding disconnection, balance, and other notices associated with the 
prepaid metering program via live, automated, or prerecorded telephone call, text message, or email.  
I understand that I will be responsible for any fees assessed by my phone carrier for receiving such 
text messages or calls.  I also understand that the prepaid metering program is a voluntary program 
and that I will always maintain the right to return to the traditional billing method at any time at my 
sole discretion, and I further acknowledge that by converting from a prepaid metering account back 
to the traditional account method will immediately subject my account to any and all requirements 
of the traditional account, such as deposits, fees, payment of debt, or any other charges that may 
apply. 
 
Furthermore, I hereby confirm that I meet the Eligibility Requirements to participate in the 
Cooperative’s prepaid metering program as stated in Cooperative Policy 420 – Prepaid Metering 
Program.  I agree to notify the Cooperative immediately if I no longer meet any of these eligibility 
requirements.   

Member Name (print):  

 
   

Member signature  Date 

 


